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Introduction

Introduction

The purpose of this document is to provide the information needed to set up the
publishing of OrgPublisher ECharts. This guide provides sets of directions that
address configuring the following types of server for ECharts.

e Windows® Server 2003
¢ Windows® Server 2008
e Windows® Server 2008R2
e Windows Server® 2012

Role Requirements for Installation

e This installation must be completed by an administrator on the Web Server.

e Creating the Global Group (OPWeb_GG) on the Domain Controller must be
completed by an administrator on the Domain Controller.

Prerequisites for Installation

e OrgPublisher must be installed on the server.

e You must open OrgPublisher on the server. Launching the application will
create an entry in DCOM, which is required later in the server setup.

e Complete the setup of the Global group (OPWeb_GG) described in
Configuring Groups.

Note: The administrator on the server must have an administrator on the
Domain Controller create the Global (OPWeb_GG) Group.

About OrgPublisher ECharts

OrgPublisher ECharts are interactive charts with two publishing options, rich client
and thin client, explained in more detail below.

About EChart Rich Client Publishing

e Enhanced performance with the ability to process data faster and more
efficiently than a standard PluginX chart

e Recommended for publishing large interactive charts with more than 5,000
records

e Advanced security and authentication settings to enable chart, hierarchical,
field, and style security

e Full range of toolbar functionality available

e Intended for power users or regular users
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EChart Rich Client Architecture

EChart rich client is recommended for large chart with more than 5,000 records or
when using OrgPublisher advanced security options. It provides fast performance for
medium to very large charts and provides field level security and Microsoft® Active
Directory authentication.

OrgPublisher Echart Rich Client Architecture

OrgPublisher publishing Windows PC
Multiple Data Sources server/ISAPI compliant running Internet
WEB server* Explorer

Admin user**

U

Other HRMS

Browser plug-in required

( 5

Windows PC
0DBC Data running Internet
s Org chart files Exp lorer

Power user

{

LDAP & .

Browser plug-in (Plugin-X)

required
Published EChart e

*The publishing server can be a separate
Computer from the WEB server

**0OrgPublisher desktop application can
Also beused to administer charts

Figure 1.



About EChart Thin Client Publishing

Cross browser functionality
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No PluginX viewer requirement (Option for locked down client environment)

Advanced security and authentication settings to enable chart, hierarchical,

field, and style security

Reduced toolbar features in comparison with EChart rich client

[v] Style: selector
Main toolbar
Saveas

+| Copy*

@ +| Go to top™
Search

/| Toolbar search®
| Zoom to poirt*
| Zoom factor™

| Microsoft PowerPoint™
Chain of Command

[] Viewstoolbar
+| Style view

Q ¥ Tree view

| List view./Search view

@ [ Enable PluginX Copy*

Enable Toolbars

Select the toolbars and buttons you want enabled

Status bar

Print

@ [¥] Print preview”
[¥] Set top of chart
Display whole chart
Driling on/off
Displayed levels
Large About bax button
Reset Style
| Chart Layout™

| Profile view
| Summary view
|9 Box Matroc

(@ ¥ Enable opening the search results in Microsoft Excal*

You can select which butions
and toolbars to enable in the
published chart. The items noted
with an asterisk (*) are not
applicable in EChart thin client
charis.

IThe Views toolbar provides the
most flexibility to end users.
PluginX Copy affects right-click
menus and Copy buttons in the
Chart, List, and Search Views. If
lyou disable the PluginX Copy
option, the Copy button in the
ltoolbar is, in effect, also
disabled

Cancel Help

Figure 2.
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EChart Thin Client Architecture

Thin Client is an option for locked down client environments and charts can be
viewed in any browser (no PluginX viewer requirement). Thin Client also provides
advanced security to control chart, hierarchical, or field level access. It does not
have as many features as Rich Client. This option is intended for standard end users.

OrgPublisher EChart Thin Client Architecture

Multiple Data Sources OrgPublisher puhisplng Windows PC running
server/ISAPI compliant Internet Explorer
WEB server=®
Web Admin .
Admin ussr=*

Other HRMS
SoUre Browser plug-in required

Windows PC running
Internet Explorer

50

ODBC Data

Org chart files
Sources =

Cross-platform client PC

Standard user®*=*

Ary WEE browser

D

C5\Files
XML Publshed EChart
Thin Client

(

*The publishing server can be a separate
Computer from the WEB server

=*0OrgPublisher desktop application can
Also beused to administer charts

*==EChart Thin Client Servers using DMNS
Load Balancing

Figure 3.
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EChart thin client utilizes the server rather than individual user workstations to
process the org chart. The EChart thin server hardware requirements can vary,
depending on a number of factors, whether the servers are dedicated to only this
function or not, and so on. Ultimately, load testing in the working environment will
determine the final configuration.

The following table lists recommendations that can serve as a starting point for

estimating hardware requirements for thin Client.

Estimating Hardware Requirements for Thin Client

Number of Dual load GHz Memory Dedicated vs.

Records Balanced Server Shared Server
Processor memory

Up to 1000 P4 2 512 MB 1 GB

1001 — 5000 P4 2.5-3 1 GB 1.5 GB

5001 — 15000 P4 3 1GB 1.5 GB

15001 — 25000 Dual P4 3 2 GB 2 GB

25000 and up Dual P4 Hyper 3 2 GB 2 GB
Threaded
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The following groups are required to set up access to publish OrgPublisher ECharts

on the server.

Creating a Group on the Domain Controller

Note: The OPWeb_GG group must be created by an administrator on the

Domain Controller.

1. Create a Global Group title OPWeb_GG.

2. Add the OrgPublisher Chart Administrator Users to the global group.

Creating the Global Group OPWeb_GG on
the Demain Controller

‘Windows Domain

Step 1
Create the
Global Group,

<

Amirish

Step 2
Add the OrgPublisher Chart
Administrator Users to the
OPWeb_GG Global Group.

| l

e

* OPWeb_GG on

1 = the Windows

— Dormiain.
=

Global Group
OPFWeb_GG

Figure 4.

Creating a Group on the Web Server

Note: The OPWeb_ LG group must be set up by an administrator on the
Server. Setup of the OPWeb_ LG group must be completed prior to moving on

with the installation.

Select the Groups folder.
In the Action menu, select New Group.

PONPE

New Group...

Refresh
Cxpark List...

Help

BRI v RS
+ ma| Shared Folders
= & Local Users and Groups

-

Groups

Figure 5.

5.

‘!l! Computer Management

Fls | Action View Help
e

Go to All Programs, Administrative Tools, and Computer Management.
In the Computer Management dialog, expand Local Users and Groups.

In the New Group dialog, type OPWeb_LG in the Group Name field.

6. Click Add and select the Domain Global Group, (OPWeb__GG) group. Click OK.
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Configuring Groups

In the New Group dialog, select Create. The OPWeb_LG appears in the list of

Local Groups.

Creating the Local Group OPWeb_LG on the
Web Server

Windows Web
Administration
Server with 11S

Step 1 Step 2
Create the Local —— 4—— Add the Global
Group, Group,
OPWeb_LG OPWeb_GG10 Giobal Group
Local Group the local group.  OPWeb_GG
OPweb LG
Figure 6.
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Windows Server 2003 EChart Setup

Windows Server 2003 EChart Setup

Creating the ECharts Folder and Setting NTFS
Permissions

1. Navigate to c:\inetpub\wwwoot.
2. In the file menu, select New folder and name it ECharts.

|
@ C:\Inetpub\ wwwroot [_10[x]
Ble Edt Yew Favortes Jook Help >
OBk » () - T, seach | Folders | [T]+
Agddress | C:\Inetpublumenroot | B
Name = | sce | Type | Date Modfied | Attributes |
O CJaspnet_chent File Folder 4/15/2011 3:16 AM
L) OPSiveright File Folder 9/12/2011 2:30 M
J View a5 a shde show Cyopwebl01 Féo Folder 9/29{2011 9:56 AM
@) Order prints onine £ _isstart htm 2KB  HTML Document 2f21/20036:48PM A
s Priok pichures =] pagerror .of 3KB_GIF Image 2421/20036:48PM A
- JECharts | Fie Folder 10/16/2011 346 PM |
Figure 7.

3. Right-click on the ECharts folder and select Properties.

Agdress [ C:liretpublwewoot

Name = s | Type
Q aspret_dent Fle Falder
' Open
o View ac a dide chow _;m Expiore
LI Sah -
P i T i-x;_;DM%MFWMPmmm...
8] Rerume thecfolder i |00 e s
3 Move this folder Sepd To »
_j Copry thes folder g
) Publich thes Folder to the Copy
Web -
b Share this foider Craste Fhortos
) Bl s Fokder's s Delete
X Delate thi Fder s
Figure 8.
The ECharts Properties dialog opens.
ECharts Properties EHE

General| Shaiing  Security | web Sharing | Customize |

Group or user names:

[+ administrators (SUP-2002\Administrators)

€72 II5_WPG (SUP-2003\I5_WFG)
€1 Intermet Guest Account [SUP-2003UUSR_SUP-2003)
€T SYSTFM

Figure 9.

4. Select the Security tab and click Add.
The Select Users, Computers, or Groups dialog opens.

5. Click Locations.

10
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The Locations dialog opens.

Goneral | Shaing  Secuily | Wb Shaing | Customize |
IGOUD OF tistr RAMEL
[T dmirsststoes [SUP 2003V, dmarashaters]
m II5_WPG [SUP-2003015_W/PG)
€] Intemet Guest Account [SUP-2003UUSR_SUP 2003]
o svsTEM
€5 Users (SUP-2002\Wsers)

Peamutson: lor, &
Full Control
Moddy
Flend k Euer
List Folder C
Read
‘it

€ mannind Diname

For special
clck Advanced

Figure 10.

6. Select the server from the list and click OK to close the locations dialog.

7. In the Select Users, Computers, or groups dialog, click Advanced, then Find
Now in the resulting dialog.

8. In the Search results preview, select the following groups:

— Users

— Administrators

— OPWeb LG

— Network Service

— 1IS_WPG (Worker Process Group)

Sebeit Lsers of L oiipes

Geobect thes cibpec lype

[Lisers Group: o Bt e socotey cornopat Dot Tpes
From twe ocabon

jouP 2o Lo ot |
[rites the abyect ramat lo selec! Levampbng|
m_hww et Nows
o | cwss |

Figure 11.

Click OK to add the groups.

11
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9. Enable the following NTFS permissions:

— Users group Read and Execute
— Administrators group Full Control

— OPWeb_LG group Modify

— Network Service group Read and Execute
— HNS_WPG Read and Execute

10. Click Apply. Click OK to close the ECharts Properties dialog.

Creating the OrgPublisher Application Pool

1. In Administrative Tools, select Internet Information Services (11S).
2. In IS, expand the server folder and then expand Application Pools.

| €y Internet Information Services Descr | State | status
=1 Wl SUP-2003 (local computer) o DefaultAppPool Running
o ot Derauraporo
+) gl OP9 Al Tasks »  Applcation Pool (from file)...

Figure 12.

The Add New Application Pool dialog opens.
3. Type OrgPublisher in the Application pool ID field.

Add New Application Pool | %]

Application pool [D: [ OrgPublicher

ADphCation pool settngs
% Use defout settings for new application pool
™ Use mxisting applcation pool as templats
Appcation pool nome: [t aukinpros ¥

ok | caes | e |

Figure 13.

4. Select Use default settings for new application pool and click OK.

Creating the Virtual Directory in IIS

1. In Administrative Tools, select Internet Information Services (11S).
2. In the resulting window, click to expand the server folder, Web Sites, then
Default Web Site.

'[; Internet Information Services (IIS) Manager

9 Fle Action Yiew Window Help
o= OFE XFLRR 2E(2| >
€3 Internet Information Services Name
— 59 5UP-2003 (local computer) | __ aspnet_client
# | Application Pools ."l.‘,gpsdveﬂm
=} Web Sites W opweb101
= g Def aul e lisstart.htm
b - —c_ pagerror, gif
+ -, OPsSiverlight Thwmbs.db
1 <) opweb101 ’ :
Figure 14.
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3. Right-click on Default Web Site and select New then Virtual Directory.

3 Ble Acion View Window Help
= AW XEFRR| RE 2| » =0

€ Intemet Information Services Name | path
= W8 5UP-2003 (local computer) _J aspnet_clent
=) Applcation Pocls 'JJ'?“’S*YUUJN.
1) Web Sites B opweb 101
= Defaukt Web Site
+ | sspnet_clent s
* .P oPSiveright  2Pe"
5 ) opwebi0l Permissions
+ @ Alernate Site frovess
+ ) Web Service Extensio
Stop
Pguse
web sae...
All Tasks »  Web Site (from fie)...
Wimaai s el Dhes
Figure 15.

The Virtual Directory Creation Wizard opens. Click Next.

Yirtual Directory C ion Wizard
Welcome to the Virtual
Directory Creation Wizard

Thiz wizard will help vou create anew wirual directany on
this web site

Click Next to continue.

< Back Cancel

Figure 16.

The Virtual Directory Alias dialog opens.

Virtual Directory Creation Wizard o

Virtual Disectory Alias
“You must grve the vitual direclory a short name, of ahas, for quick reference.

Type the slas pou wand (o uie to gain access o this Web vitual deectony. Use the
same naming conventons that you would for naming & deeclon.

Ahaz

|Ec1\ars

Figure 17.

4. Type Echarts in the Alias field and click Next.

13
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5. Type or Browse to the path, C:\inetpub\wwwroot\Echarts and click Next.
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The Web Site Content Directory dialog opens.

Qirectory

Virtual Directory Creation Wizard

‘Web Site Content Diroctony
Wihere i the content you want 1o publith on the Web site?

Ender the path ko the deeciony that contans the contenl,

IL' \metpub\wroot E charts

Figure 18.

The Access Permissions dialog opens.

T —— <]

Accevs Pemss s
T SOOI DTG TR 040 PO Wk ) T Ror et vl deectony

= Bead

I~ gote
I Bigene

]

™ Pun gomgs (much an ASF)
5 Emcuse [ruch s 15457 spphcatons o ()

Chek Neat to complete the mzad.

ok [ hets | coet |

Figure 19.

6. Select the Read and Execute check boxes. Verify that the other check boxes are

Configuring ECharts Virtual Directory in I1S
1.

cleared. Click Next.

The final Virtual Directory Creation Wizard dialog opens. Click Finish.

In 1S, right-click on the ECharts virtual directory and select Properties.

-

+ ] SEphet_tesnt ]

4
. $ OPSiverl
# aud opwebl(
s @ Alernate S&
_J Web Service Ext

Figure 20.

Explore
Qpen
Permassions
Browvess

New »
Al Tasks »
Y »
Newi Window from Here
Dedats

Refresh

Export List,,.

14
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The ECharts Properties dialog opens at the Virtual Directory tab.

EChaets Properties HE
HTTP Headers Custom Errors | £5P.NET
Virtual Drectory Documerts | Dwectory Security
The content for this resource should come from:
% & deectory located on this computer
" B share located on another computer
A redwection bo a URL
Logalp [ Cehineton aot|ECharts Bromse... |
I Script source soess ¥ Log vists
P e tsremasce
I Dwockory brovesen
Applcation ssttings
Appheation natme: ECharts Rgrove l
Starting poirk: <Defambt Web She\ECha...
(x I
[Execute pormissiors: [=crpts and Feectables i |
* | o | moy | me |
Figure 21.

2. Select the Read check box.
3. Select the Scripts and Executables option in the Execute Permissions drop-

down list.

4. Select the OrgPublisher option in the Application pool drop-down list.
5. Select the Directory Security tab and click Edit in the Authentication and
access control section.

The Authentication Methods dialog opens.

©COoNO

Password: E sessasanes

are requred when:

ncabed BOCess
For the Following suthenkication methods, user name and password
- anonymous access is dsabled, o

access control ists

Figure 22.

Select the Enable anonymous access check box.

Verify that the User name field displays the correct IUSR account name.
Select the Integrated Windows authentication check box and click OK.
Select HTTP headers tab and click MIME Types at the bottom of the dialog.

15
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The MIME Types dialog opens.

Vs Crectory |
HTTP Headers. |
™ Enable conent

r
¢ [
© Ex !

Custam HTTP hasdars
O -Poweerad-fy: ASP NET

: || Ectorson: [ ocp

—l MIME bype: | apokcstonforgoutisher]

Cortent rabng
D S sarme. I
1 1]
MIME types MIME type:
1S serves only Hes with
% Iri the MIME bypes lst. To corfigure addiionsl MIME Types.. | 3
=ittl e entensions, cich MIME Types. ] Cancel ]
o | caen | | we |‘
Figure 23.

10. In the MIME type field, type application/orgpublisher. Click OK three times
to exit the dialogs.

Enabling All Unknown ISAPI Extensions

Note: These steps enable ALL Unknown ISAPI extensions to run on the web
server. If your IT security policy restricts allowing all ISAPI extensions, refer to
the When Allow All Unknown ISAPI Extensions is Restricted section for an
alternate configuration.

The directions in this section require a one-time setup by the Web Server
administrator. Using the alternate setup, the Web Server administrator must
enable each chart .DLL web extensions each time a new chart is published by
the chart administrator.

If you are unsure which setup to use, contact your Domain administrator to
clarify which directions meet the requirements of your IT security policy.

1. In 11S, select the Web Service Extensions folder.
2. In the Web Service Extensions list, right-click on All Unknown ISAPI
Extensions and select Allow.

16
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9 Bl Action View Window

e = DR R @@ 2

W Internet Information Services (11S) Manager

Help

boE I

€4 Internet Information Services
= W SUP-2003 (local computer)

+ EChats
i3 11 OPSitverlight
* supt Opweb101

5 8 Abernste St

_ ‘Web Service Extensions

B Web Service Extensions

Allow

Task

g, D

e
met

Kl Prohibit all Web service extensions

If you allow All Unknown ISAPI Extensions, any ISAPT extension can run on your Web server, Thisis a
Do you want to allow All Unknown I5APT Extensions?
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b Service Extension

— avovmn CGI Extensions

Il A1 ko 1541 Extensions
B Active Server Pages

A ASP.NET v2.0.50727 Alowed
A8 ASP.NET v4.0.30319 Alowed Refresh
%8 CommTextFix

| Yos &l fo J] neb
g Siverlightz Abowed

Figure 24.

3. Click Yes at the security prompt to enable all unknown ISAPI extensions.

When Allow All Unknown USAPI Extensions is

Restricted

Note: If you followed the directions in the above section, Enable All Unknown
ISAPI Extensions, skip this section and continue with Setting Up DCOM

Permissions.

Using the configuration in this section, the Web Server administrator must
enable each chart .DLL web extension when new charts are published by the

chart administrator. You will not be able to complete this section until an
EChart has been published.

If you are unsure which setup to use, contact your Domain administrator to
clarify which directions meet the requirements of your IT security policy.

The directions below are intended for organizations that cannot set All Unknown
ISAPI Extentions to Allow. When a new chart is published, a .DLL file is produced.
This is visible in the ECharts folder (C:\inetpub\wwwroot\ECharts).

| @ C:\Inetpub\ wwwroot' ECharts

Ele Edt Yiew Favortes JTook Help b
OBack v ) - F| ) search | Folders | [T+
Agdress ) C:\InstpublewsmootiECharts T8
Name = | Size | Type | Date Modfied [ astributes |
File and Folder Tasks ®  [TlracifkEastern.bat 1KE  Windows Batch Fie 10f16/2011 920 PM &
i e F acificEastern,dl 5,908 KE Apphation Extension  B/25/2011 4:44 PM A
-
_‘ﬂ il £ PacifkEastern,btm 2K HTML Document 10/16/2011 920 P A
[ Move this fie [Blpacixgastern.js 1KB  JScrigt Script File 10/16/2011 %:20PM &
j Copy this fila ¥ PacifEastern.ocp 309KE OrgPublisher 10 Do... 10/16/2011 :19 PM A
& Publish this file to the Web = PACIFICEASTERN.OCS S17KB OCSfie 10/16/2011 G20 PM &
3 E-mail this file
Figure 25.

1. Open 1IS and select Web Service Extensions.
2. Under Tasks, click Add a new Web service extension.

17
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The New Web Service Extension dialog opens.

New Web Service Extension B

Type the name of the nes Web sarvice sxtarsion, and spacify the files that

must be enabled for the extension to run.

Extenson name:

[Pamct astern.dl

Required files:

¥ Set extension status to Alowed

=]

Ciinetpubliwwweroot\EChartsiPacificEastern.di Add... |
_emor |

EMOYe

Gl | b |

Figure 26.

3. Type the new .DLL name in the Extensions name field (example:

Pacifickastern.dll) and click Add.

The New Web Service Extension dialog refreshes.

Type the path to the new chart .DLL in the Extension name field (example:
C:\inetpub\wwwroot\ECharts\PacificEastern.dll) and click OK.

The New Web Service Extension dialog refreshes again.

Select the Set extension status to Allowed check box and click OK to close the

dialog.

Note: Each time a new chart is published (and a new .DLL is produced), the
chart administrator must follow the Steps 1 — 5 as noted in this procedure. If

not, the end users cannot view the EChart.

Setting Up DCOM Permissions

1. Launch OrgPublisher on the server and close the application after it opens

successfully.

2. Click Start on the task bar and select Run.

Run

Type the name of a program, folder, document, or
Internet resource, and Windows will open k& for you,

Open: [dcomcnfrj

I OK I

=

concel | growse... |

Figure 27.

18
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Type dcomcnfg and click OK.
Expand Component Services, Computers, and My Computer.

Select DCOM Config and, in the right pane, right-click on OrgPublisher X
Document and select Properties.

o hw

*. Console Root\Companent Services\Computers\My Computer\DCOM Config

+ < Active Dractory Users and Comp
¥ (L] Event Wiewer (Local)
- Services (Local)

2 2 2 2 2 2 3

Remote  RemoteProx... Removsble Removable Removable  Pemovable  remwas
StrageRe...  Class Sorage...  Storage... StorageS.. Storsge

‘B EEEREE

RSoPProy  SecOOBE  SENSLegon SENSLogonZ SENS Network SENS Omhow SE
Events Everits s

NS
Evani Events  Subscrbar T
« T O ] l‘i

Figure 28.

Note: If you installed a previous version of OrgPublisher on your computer,
you see OrgPublisher X Document, where X is the previous version number.
Use that document.

The OrgPublisher X Document Properties dialog opens.

6. Select the Security tab.

OrgPublisher Dmlmeﬂtﬂmpeﬂi!s — M

[ General [ Location| Security | Endpoints | idenity

Launch and Activation Permissions

Use Defsult

Figure 29.

7. Click Edit in the Launch and Activation Permissions section.
8. Click Add and, in the resulting dialog, click Locations.

o TNl F St (Y

&, st [l o Gamen Ot Towms |
P e e et N p—

L, Usem (5P ¥ o T ol

Y-
Ciormiam e
L e g
il bt v
B s bm | e
I & | " L

| Tl comtred
[
Feac & pemcupe
Lt bk (v wrd s

J

loc
-

Fans
L

(RIS ALY LT

) Cwem | o |

Figure 30.
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Server and click OK.

In the Select Users or Groups dialog, click Advanced and, in the resulting dialog,

[Uisens. G, ox Bt sty percpal

From the: locson

[Enlen hes chiect namet  Stnet

the baact bype

ﬁ:m

. Geougpe, of Bull-n secusly procipel:
Froom s kocaton

Figure 31.

11. Add the following groups and accounts:

Local Interactive
Local ITUSR

Local IWAM

Local Network

Local Network Servi
Local OPWeb LG
Local System

Local Administrators

ces

bt Lbed s of Lo ool

Guect they atymct ype

[Haees, Groupe, ox Busdhan socunty prrcapate Dt Tygems
Erorm thee kowgbory

BT Locamons__ |
[rees the cbpect rames 1o select becarmging |

1SME- At HE [/ o
SUPORDAYD |6 o i e

o | caed |

Figure 32.

Click OK to add the groups and accounts.

12. Enable the following Launch

Local OPWeb_ LG — Al
Local System — Local

Click OK to close the dialog.

and Activation Permissions:

Local Administrators — Local Launch
Local Interactive — Local Launch

Local IUSR — Local Launch

Local IWAM — Local Launch

Local Network — Local Launch

Local Network Services — Local Launch

| options
Launch
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13. Click Edit under Access Permissions.

Genaral | Location | Security  Endpoinis | Identiy
Launch and Activation Permissions
Use Default

@) Customize TR

Access Permissions

Use Defaull

@) Customize Ear.

Figure 33.

14. Click Add. Click Locations and change the location to the Server. Click OK.
15. Click Advanced in the Select Users or Groups dialog. Click Find Now.
16. Select the following groups from the search results:

— Local Administrators

— Local Interactive

— Local IUSR

— Local IWAM

— Local Network

— Local Network Services
— Local OPWeb LG

— Local System

Click OK to add the groups.
17. Enable the following Access Permissions:

— Local Administrators — Local Access

— Local Interactive — Local Access

— Local IUSR — Local Access

— Local IWAM — Local Access

— Local Network — Local Access

— Local Network Services — Local Access
— Local OPWeb_ LG — Both options

— Local System — Local Access

Click OK to close the Launch and Activation Permissions dialog. Click OK again to
close the OrgPublisher X Documents window.

Note: Your Windows 2003 EChart Server Setup is complete. Proceed to
Testing EChart Publishing.
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Windows Servers 2008, 2008R2, and
2012 EChart Setup

Installing 11S

Installing 11S on Servers 2008, 2008R2, and 2012 is a prerequisite for installing
ECharts.

When using the Add roles Wizard to install 11S, you get the default installation, which
has a minimum set of role services.

1. Click Start, All Programs, Administrative Tools, and Server Manager.
2. Scroll down to Roles Summary in the Server Manager window and click Add

Roles.
r}g Get an overview of the status of this server, perform top mansgament tasks, and add or remove server rolles and festures
P A —— SO —
5
IE Erhanced Secunty Configuration OFf For Administrators
(ESC): OFF For Ulsars
~ Roles Summary E Roles Sunenary Halp
~ Roles: 20of 17indaled 3 Gato Roes
30 Add Roles
i Pie Services = b
3= Pemove Tod)
Wb Savv (IS)

Figure 34.

3. In the Add Roles Wizard, verify that, per the bullets in the dialog:

— The administrator account has a strong password
— The network settings, such as IP addresses, are configured
— The latest security updates from Windows Update are installed

Add Roles Wizard B

ﬁ Before You Begin
¢

This wizard helr you rstall tolés on this server, You determine which roles to install based on the tasks you

Server Roles wart this server to perform, such a3 shaing documents o hosting a 'web site.
Confirmation Befors you continue, verfy that:

Presyess = The Admirestrator accounk has a strong password

Rabits o Network sethings, such as state IP sddresses, &re configured

« The latest securkty updates from Windows Update are installed

1f you have to complete any of the preceding steps, cancel the wizard, complets the steps, and then run the
wzard agan.

Figure 35.

If all points are met, click Next.
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4. Select Web Server (11S) in the Roles list.

Akl Boldes Wisard

[x]
ﬁ. Select Server Roles
Before You Begn Skt ore or moew ol 1o ret al on e server
B [morpton
Wb Sorver (115) Active Duectiry Cotficute oo ! ll,cdmlll ;. o
Bihe Sersied deFrrw Dt ory Dawsr: Juw viies g W afr At

dactron Dwtiry Feodes ston Jervoes
Confemation datrve Dewctory Ughtemegt Coectony Servams
Feiare Atrow Dmas®iry Badhty Marupeeert Siv ey
Ry Applcstun Sarew

O P Server

DA S vew

Fas Sorver

Fils Sarviimi

Pistencrd PORCy W AcTess Servaces

Frre Sevenes

Terrarad e

LI T vl

td
wirsiowes, (g meed Sev vue
windoey Shareford fer oues
e shou serr tgiey
« Frevous li Pt 3 l J Caranl I
Figure 36.
Click Next.

5. Review the additional information and links in the Introduction to Web Server
(11S) dialog.

Add Roles Wizard

Inkroduction to Web Server (I15)

Wab servers are computers that have specific software thae aliows themn to accept requests from dient
cormpukers wnvd rokurn resporaes to thase requasts, Web sarvars lab you share irFaamation over the Inbarnat, or
through intranats and extransts, The Web Sarver role ndudas Internet Information Sarvices (T15) 7.0, & unifiad
‘e platfosm that mtsgrabes 115 7.0, ASP.MNET, and Windows Communication Fourdation. TIS 7.0 aleo Features
erhanced sscurity, sinpified disaroctics, and delsgated sdninictration.

Things ko Nobe

1 Lksing Wirdows Systom Resource Manager (W3RN cenhelp ensure equitebile servicihg of Wb server
traffic, ssoecialy when thes are mutiple robes on this computer,

i The default nstalation For the Web Server (115) rok inclides the installation of role sarvices that snabie
You o serve statc cortent; make minor customizabions (such as default documents and HT TP srrors),
mantor and 109 server activity, and configune static content compression.

Figure 37.

Click Next.
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6. Click Install in the Confirm Installation Selections dialog.

Appie sbon Dervaloprant
AL Etmmar
I547] Filters
e sth and Diagnactc:s

HTTR Lisgiging

FEgUEEE PR

Secwity
fwhinclowss duthanticabion

Feguast Fikerng =l

B, =mel, o ot Fiformaion
TR e,

Figure 38.

7. Verify that the installation was successful in the Installation Results dialog.

< Mrevicen I Nexti s I Capcs I

Click Close.

Figure 39.

8. Confirm that the Web server works by opening Internet Explorer and typing
http://localhost. The following image appears.

s L0 mpymichoi Bis = ] s i 1y =

1S7

internct information services

Figure 40.

24


http://localhost/

OrgPublisher

OrgPublisher EChart Server Setup Guide
Windows Servers 2008, 2008R2, and 2012 EChart Setup

Creating the ECharts Folder and Setting NTFS
Permissions

1. Navigate to C:\inetpub\wwwroot.
2. In the File menu, select New Folder and name that folder ECharts.

& Inetpub|\wwwroot
Bl Edt Vew Favortes Took e -
DBk » o) - T |, Search | Folders | [T+
Address [ ) C:lTnetnublwsmeont IR
Name = | Sie | Type | Date Modfied | Attributes |
\ @) ) aspnet_client File Folcler 41572011 218 4
L OFSvedight Fibe Folder 91 2f2011 2130 PM
TJ View as a slide show LJopweb101 File Folder 9292011 %:56 AM
@ Order privts oriine B isctart hem 2KB  HTML Decument 221000 E48PM A
Pret pictures _‘;}oagerru.gf 3 KB GIF Image 2J21J 2003 £:48 PM A
- CHECharts | File Folder 10/1672011 3:46PM |
Figure 41.
3. Right-click on the ECharts folder and select Properties.
Address |1 C:|lnetpubisaw oot
Neme See | Type
O aspret_client Fike Folder
o Vitw 253 side show 0P Siver Eaglors
e
L T s
File and Folder Tasks 2 Sipegarre [ Sean with Microceft Forsfront Endpeint Protection 2010,
w) Renane the folder Sharig and Secaky. :
G Move this Frider Serd To »
] Copy thes foider ot
@ Fubish thes folder tothe ooy
Wes 2 |
b Shure this felder Create Shortot
) E-mailthis foider's Fiss Deleta |
3 Delate this folder f—_— ,
Figure 42.

The EChart Properties dialog opens.
4. Select the Security tab and click Add.

The Select Users, Computers, or Groups dialog opens.

5. Click Locations and select the server in the Locations dialog. Click OK.
6. In the Select Users, Computers, or Groups dialog, click Advanced.
7. In the resulting dialog, click Find Now and select the following groups from the
search results list:
— Users
— Local Administrators
— OPWeb_LLG

Network Service
Click OK to add the groups.
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8. Enable the following NTFS permissions:

— Users — Read and Execute

— Administrators — Full Control

— OPWeb_LLG — Modify

— Network Service — Read and Execute

Click Apply. Click OK to close the ECharts Properties dialog.

Creating the OrgPublisher Application Pool

1. Click Start, All Programs, and Administrative Tools.
2. Expand the Server name and right-click on Application Pools. Select Add
Application Pool.

ﬁ- - I_ |_.&.'_ =
W Start Poge
5 3 AQOPWEB (AQUPWEENAdministrator)

Figure 43.

The Add Application Pool dialog opens.

Add mpplication Pool EHE I

Name:!
[oraPubisher

JNET Framework version
| MET Framewrork v2,0.50727 =l

Managed pipaline mode:
|Inlcgrcr.ed o

¥ start application pool immediately

I OK I Cancel

Figure 44.

3. Type OrgPublisher in the Name field and click OK.

Additional Server 2008R2 Application Pool Setup Instructions

Note: the settings in this section are unique to 2008R2 servers. If you are
configuring ECharts on a 2008 or 2012 server, continue on to Creating the
Virtual Directory section.

1. Right-click on the OrgPublisher Application Pool and select Set Application
Pool Defaults.
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2. In the general section, set Enable 32-bit Applications to True and then click

OK.
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= (General) -
{NET Framework Yersion v2.0
Enahble 32-B% Applicatinne True ;I
Managed Pipetne Mode Integrated
Queue Length 1000
Start Automatically True
Figure 45.

Creating the Virtual Directory in I1S

1. Expand the server, Sites, and Default Web Site.

2. Right-click on Default Web Site, select New, then Add Virtual Directory.

@ Default Web Site Home

4 & Sitag

*

. Application Po

0 Deloult Web Site|

[+_%5 SARABEE510 TV DOMI\SaraB) Filte:

- B Go - & Shaw Al

Right Glick

B

ASPNET

fi)

Aw Explore et

E o

s I

NET

Edit Permissions... prizati.. Compilation  Pages

Add Application. 2

j .7 Add Virual Directory_. »

iders
Edit Bindings.. |

Manage Web Site i ]

!
Wa Refresh L @

* Remove ¥
hsp
Add FTP Publishing... |
Rename |
o iﬁ‘!

Switch to Content View

& =

Session SMTP
State E-mail

A

Authentica.. cal

:'.

P e

| e

NET Error

B
NET
Globalizi

&

Compre:

)

FO sz

Figure 46.

The Add Virtual Directory dialog opens.

Add Virtual Drectory

Sie name  Defaull Web Sile
Path

Alias:
EChars
Example: images

Physical path

Chinetpublwwercof | Emn—.l

Pas-thraugh authentication

Conmect as. Test Settings |

Figure 47.

3. Type ECharts in the Alias field.
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4. Type C:\\inetpub\wwwroot\ECharts in the Physical path field and click OK.
5. Right-click on the ECharts folder and select Convert to Application.

« § Detault Web Site 3
App_Data NET
aspnet_client Authorizat
FCharte

* OPSilve @ Explore
# opwed Edit Permissions..
T Convert to Application
= Add Application
»1  Add Virtual Dicectory..
Manage Folcer »
W Refresh
Switch to Content View
Figure 48.
The Add Application dialog opens.
Adkd Applation - i
Site rame  Default Web Sne
Paii /
Aag Appéication paot:
ECharts DofaultAppPoct Selecl.
Example: sales —
T Selact Application Fool )
Physical path
Chanetputivwwwroot| EChary Application pooi:
Pass- thacugh scthenticationl | [Erabiihex =
Propenis:
Connect as_. ‘“ﬁ i
Net Framework Varsion: 20
Pipetine mode: Integrated.
==

Figure 49.

Click OK. Click OK again to close the dialogs and return to the Connections pane
of the Internet Information Services (11S) Manager window.

Setting Up 11S Authentication

1. In the Connections pane, select the ECharts virtual directory folder. The
/ECharts Home window opens.

W Internet Information Services (15) Manager
: - : it
@ &) | F ) SARABEGS10 » Sites » Default Web Site » EChans »
=
File View Help
Connections
- ‘i /ECharts Home
4 93 SARABEG510 (TV_DOML\SaraB) Filter - o - Shaw All | Group by:  Area -~ &
«d Application Pools | Tl -
4 ) Sites i\*: a: |
« & Defoult Web Cits Drauddare Caccinn SAATD
App_Data State E-mail
{ client s
¥ ECharts i . :
Q OPSilvertight = ==} gz'l o B
apweb ASP Authentica.. cal Compressi., Default Directory =
:[ onfigure authentication settings for sites and apglications ]
—_— — = - Y

Figure 50.

2. Double-click Authentication in the 11S section.
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3. Right-click to enable or disable the following Authentication settings:

Anonymous Authentication — Enable
Windows Authentication - Enable

h}l Intemet Information S.cmge (ES) Manager

.

@ (o) |3 » SARAREES10 b Sies b Defauit WebSite » ECharts »
File View Help

Connections “ = e

E ¥ Authentication

453 SARABESS10 (TV_DOM1iSarak)
<« Application Posls

Group by: No Grouping

4. Sites Name Stats Respanse Type
@ Default Web Site [Anonymous Authentication  Enatied |
App_Data ASPNFT Impersination Mecahlad
aspnet_client Forms Authentication Disabled HTTP 302 Login/Re...
3 EChans [Windows Authentication  Enabled |  HTTP401 Challenge
Figure 51.
1. In the Connections pane, select opweb.
5 internet Information Serviges IS) Manager F == R e =
6 ‘_i.-_; % v SARABESS10 P Sizes * DefaultWeb Site » ECharts # L -

Fie View Help
~ 9 JECharts Home

= %5 SARABESS10 (TV_DOMI\Sara® Filter: 4 & Show All | Group by Area
2 appicarion Poois - -
< & Sites s
# @ Default Web Site 2 P
App_Dats 2 1Y m o o i s
Aspnet cient AsP Authentica. Gl Compress... Default Dwectory
e  Bromse Application
¥ Oasiverlight e E ||™
Sy B & 4 il m S
Emor Pages  Handler HTTR Logging ped] Mocules L
Mappings  Respon.
¥ & §

Figure 52.

2. Double-click MIME Types in the 11S section.
3. Click Add in the Actions panel on the right.

The Add MIME Type dialog opens.

&) MIME Types

Use thes festure to manage the st of file name extensions and assocated content Types that are served as
static files by the Web server

Growp by:  No Grouping =
Extansion ~ | e Type | File naime sotension! }
w text 323 Irbsarit ""__"nm

saf spplcationjoctet-t_..  Inheri

Ll ophke S -

accdb apphcationjmsaccess  Inherk feopieationjorgpubishe]

accidn applcation/naaccess  Inberk

e spphcatonjmssccess Inherd lI] I
o sopleastionfintermet...  Inhert

am applcatonfoctet-st .. Inbert 8T ™
= scnbeaten) et Snherted

Figure 53.

4. Type .ocp in the File name extension field.
5. Type application/orgpublisher in the MIME type field and click OK.
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Setting Up ISAPI Extensions and Handler
Mappings in 1IS

Note: These steps enable ALL Unknown ISAPI extensions to run on the web
server. If your IT security policy restricts allowing all ISAPI extensions, please
refer to When Allow ALL Unknown ISAPI Extensions is Restricted section for an
alternate configuration.

The directions in this section require a one-time setup by the Web Server
Administrator. Using the alternate setup, the Web Server administrator must
enable each chart .DLL web extension each time a new chart is published by
the chart administrator.

If you are unsure which setup to use, contact your Domain administrator to
clarify which directions meet the requirements of your IT security policy.

1. In the Connections pane, select Server.
2. Double-click ISAPI and CGI Restrictions in the server Home window.

WY Lok ernet Indarmnat ion Services {TE5) Manages

L |
T T s F FaShow Ml [Gropby: Ame

= e
= i Defa web Ste " | £ 2 u s | o ‘ L
6 L aprat_chert () ¥ ) Yy ) 2 v u
5 CESheeright faftertiaton Compression Dol Deectary  Emorfages  Hander HTTR “ [iF1 Fign
Docusart g Mapprgs  Bespe

o et
W W oty —_—
" s @ B ? !
Fi 3 . ity
Cnstput Sequest T Worker
Wty Pl Cortfuslon  Protessss
Sl
My
Lordiye shion Fasbure Shawed
Editor Detegabion,  Corfigus stion
Figure 54.

The ISAPI and CGI Restrictions window opens.

* 1 JJl ISAPI and CGI Rastrictions

Lse e feature i wpecily the [SAPT and OF ewensond Tl cam rum on e Wieb server

Group By Mo Growupng -

Desrpton -+ | mestrcton [ 2ath
\Wehdademe Sevver  Alpved € e B ol Dot vty R pm e ey v et o
el e Ciindoss writemn LINne iy peebday

Figure 55.
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3. Click Edit Feature Settings in the Actions pane on the right.
The Edit ISAPI and CGI Restrictions Settings dialog opens.
159 1\AP1 and CG1 Restrwtioms SetTRSURRE TF™]

[ Ao urepecified O modues
] Al orspeified 1SAP] mock bes

[ x ] conm |

Figure 56.

Select Allow unspecified ISAPI modules and click OK.
Select the Server in the Connections pane.
Double-click Handler Mappings in the server Home window.

oA

< o Pl [ 0e Aee

D Tges ke

:
ite
[
1

Figure 57.

The Handler Mappings window opens.

7. If not already enabled, right-click on ISAPI-dIl in the Disabled section and
select Edit Feature Permissions.

@) Hancler Mappings

Use this Feature ta specify the resources, such as DiLs and managed code, that handle responses for specific request types.

Growp by: State -
Nome [ oty [ state | Path Type | Harer [envyType |
Disabled
L Add Managed Handler, ..
Enabled Add Seript Mao. ..
OPTIONSVerbHander - Enabled Unspaciied ProtocolSupportModle Add Widcard Script Map...
TRACEVerbHandier " Ensbled Unspecified Pr Mapging.. .
StaticFie » Enabled File or Folder StaticFileModule, Defaul a |
Renarms
Lock
K Remove

Edit Feature Parmbisions., .
Wiew Orcered List. ..

Figure 58.
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The Edit Feature Permissions dialog opens.
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8. Select Execute and click OK.

The Handler Mappings window refreshes, displaying the ISAPI1-dIl in the
Enabled section.
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Figure 60.

When Allow All Unknown ISAPI Extensions is
Restricted

Note: If you followed the directions in the section above, Setting Up ISAPI

Extensions and Handler Mappings in IIS, skip this section and continue with
Setting Up DCOM Permissions.

Using the configuration in this section, the Web Server administrator must
enable each chart chart.dll web extension when new charts are published by

the chart administrator. You will not be able to complete this section until an
EChart has been published.

If you are unsure which setup to use, contact your Domain administrator to
clarify which directions meet the requirements of your IT security policy.
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The following procedure is intended for organizations that cannot set “All Unknown
ISAPI Extensions to Allow.”

Configuring Each Chart.dll

1.

In the Connections pane, select your server name and double-click Handler
Mappings.

The Handler Mappings window opens.

If not already enabled, right-click ISAPI1-dIl in the Disabled section and select
Edit Feature Permissions.

The Edit Feature Permissions dialog opens.
Select Execute.

The Handler Mappings window refreshes, displaying the ISAPI1-dIl in the
Enabled column.

Select ECharts in the Connections pane to display the /ECharts Home window.
Double-click Handler Mappings in the I1S section.

The Handler Mappings window opens.

Click Add Script Map in the Actions panel on the right.

Connections Actions.

9 Handler Mappings

4 %3 SARABEBS510 (TV_DOMI\SaraB) Use this feature 1o specify the resources, such as DLLs and managed
3 Application Pools code, that handle respansas for specific request types e £

+ & Sites
. roup by: Stat
« & Default Web Site e D, Swne

App_Data Name Path State Path =
aspnat client Enabled E
ASPClassic *.asp Enabled File
_‘ OPSilverlight aspg-Integrated-4.0 *aspq Enabled Unsp @
¥ opweb ; g = s
aspa-1SAPI-4.0_32bit *.aspg Enabled Unsp
Figure 61.

The Add Script Map dialog opens.

7. Type the chart.dll in the Request path field.

Add Seript Map - - { ng

Request patn;
Pacific Easterndil
Example: *has, wsuc acd
Executable:

Chinetpub\wwwroot\ECharts\PacificEasterndll

Name:

Pacific Eastern.dll |

Request Resirictions..

Figure 62.
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8. Type the physical path to the chart.dll in the Executable field.
9. Type the dll name in the Name field and click OK.

A security message prompts you to select Yes if you want to add the extension
as Allowed.

pE——— S ———
Add Script Map @

| 0 Do you want to allow this ISAP] extension? Click “Yes™ to add the
extension with an “Allowed” entry 1o the ISAP] and CGl
Restrictions list or to update an existing extens.on entry 1o
“Allowed™ in the ISAP] and CGI Restrictions list.

Yes No Cancel

Figure 63.

Setting Up DCOM Permissions

1. Launch OrgPublisher on the server then close the application after it opens.
2. Click Start and:

— If you are using a 2008 server, type mmc in the open field and click OK.

— If you are using a 2008R2 server, type mmc-32 in the open field and click
OK.

3. In the resulting window, select File then Add/Remove Snap-in.

- -
Consoie] - [Console Roo

a Consose] - [Consale Root
i file| Action View Favorites Window Heip
- Hew CuleN |
‘ e o | ‘Actions
Save CuteS - | Console Root
P here are no iSems 10 show in this vew, |
More Actics
Add/Remove Snap-in (<]
Options_

Figure 64.

4. Select Component Services from the Available snap-ins and click Add. Click
OK.

Add or Remove

You can select snap-ins for this console from those avadable on yous computer snd configure the selected set of snap-ms. For
@xansble snap-ins, you con configurs which extensions ore enablad

Available snag- s Selected snap-ins:
Snap-in vender - Console Root Edn Bdensions...
Activex Control Microsoft Cor " Component Seraces
T3 Authorizaton Manager MicrosoRt Cor
o Cartificates Mhcrosaft Cor
- Microsaft Cor.
& Comnputer Managem..., MicrosoRt Cor
a Deviie Manager Microson Cor
& Ok Management M1 0%t and Ada >
(@ Event viewer Microsoft Cor
Folder Mecrosaft Cor
) Group Policy Olject Microsan Cof
38 internet Informetion ... Microsolt Cor...

B 1P Securty Monitor MicrosoR Cor

8 1P Security Policy Ma.., Microsoft Cor
Link to Web Adéress  Microsoft Cor...

Bescripton

Component Senvces (COM+) managemaent tool

Figure 65.
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Note: If you receive a CLSID warning message, click Yes.

The Component Services window opens.

Expand Component Services, Computers, and My Computer then select
DCOM Config.
Right-click on OrgPublisher X Document and select Properties.

Note: If you are upgrading from a previous OrgPublisher version, it displays
the number of that version. Set permissions on that DCOM entry.

The OrgPublisher X Document Properties dialog opens.

Select the Security tab.

Click Edit in the Launch and Activation Permissions section.

In the resulting dialog, click Locations and change the location to the server.
Click OK.

Click Advanced in the Select Users or Groups dialog then Find Now.

Add the following groups and accounts:

— Local Administrators

— Local Interactive

— Local IUSR

— Local IWAM

— Local Network

— Local Network Services
— Local OPWeb LG

— Local System

et Umers of (roups —— e “

Selec B chiss wpe

Linern. Groups or fusl-o pececty pancpaiy ST Ty

Fram e acadon

EAFAREEE IR LaCakeym

S M -D0 ol niierwind 12 salecd |pamig

SARNEEES | DA ET: . SARABERS 'S RSHS. T ERACTIVE Lhack Sarses
ME Toy e, NETW DR SERVICE BARASESS DI0EWep LG S+STEM
Advarewd b [y |
Figure 66.

Click OK to add the groups and accounts.
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12. Enable the following Launch and Activation Permissions:

— Local Administrators — Local Launch

— Local Interactive — Local Launch

— Local IUSR — Local Launch

— Local IWAM — Local Launch

— Local Network — Local Launch

— Local Network Services — Local Launch
— Local OPWeb_ LG — All options

— Local System — Local Launch

Click OK to save the changes and close the dialog.

13. Click Add, then click Locations and change the location to Server.

Figure 67.

Click OK.

14. Click Advanced in the Select Users or groups dialog, then click Find Now.

Select Users or Groups 2]
Sedect this obect ype:
iUm_ Grouges. of Bult-n tacuety principas
Froan thes location:

I Select Users or Groups

Ertes tha chyol namst  Salact this objoct iypec

r.lsw. Groups. o Bult-n secunly prircipal Obsect Typss...
From this locaion:
_Locuonz.._ |

—

Figure 68.
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15. Select the following groups and accounts from the search results:

16.

17.

18.
19.

20.
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Local Administrators
Local Interactive

Local 11S_I1USRS

Local Network

Local Network Services
Local OPWeb LG

Local System

M ———— e

hemiec] e 0 (youps

Sebect fam chisc ype

Linerr. Groups o G- escoely prmcnmy Dbt Typus
Frary e | saeasmin
EARARERLRIN [ Te=1 L")
Erbat Bk Sl mac] oo b swhecd i g
SoRai EES | A e & S LSHS. ] ERACTVE Lhack Sames
HE TR, NETWORR S SRRLEwe UG SYSTEN

Adczrewd 0% Curcl

Figure 69.

Click OK to add the groups and accounts.

Enable the following Launch and Activation Permissions:

Local Administrators — Local Launch
Local Interactive — Local Launch

Local 1IS_IUSRS — Local Launch

Local Network — Local Launch

Local Network Services — Local Launch
Local OPWeb_ LG — All options

Local System — Local Launch

Click OK to save the changes and close the dialog.

Click Edit in the Access Permissions section of the OrgPublisher X Document
Properties dialog.
Click Add then click Locations and change the location to Server. Click OK.

In the Select Users or Groups dialog, click Advanced. In the resulting dialog, click
Find Now.

Select the following groups from the search results:

Local Administrators
Local Interactive

Local 11S_1USRS

Local Network

Local Network Services
Local OPWeb_ LG

Local System

Click OK to add the groups.
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21. Enable the following Access Permissions:

Local Administrators group — Local Access
Local Interactive group — Local Access

Local 1IS_IUSRS group — Local Access

Local Network group — Local Access

Local Network Services group — Local Access
Local OPWeb_LG group — Both options

Local System group — Local Access

Click OK twice to close the dialogs.

Note: Your Windows 2012 EChart Server setup is complete. Proceed to
Testing Publishing of OrgPublisher Charts.
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Testing Publishing of OrgPublisher
ECharts

The following tests will help you determine if ECharts are configured correctly. If you
can perform the tasks successfully, the OrgPublisher EChart Server installation has
been successful.

If error messages display while testing, review:

e NTFS permissions

e 1IS configurations

e DCOM settings

e Troubleshooting tips

If you still cannot successfully publish an EChart, contact Product Support.

Prerequisites for Testing EChart Publishing

e We recommend that you test EChart publishing on a workstation. In addition,
the server administrator may want to add themselves to the OPWeb_ LG
group for the purpose of publishing ECharts with the same rights as the chart
administrators.

e Users must have the PluginX viewer, orgpub.ocx, in order to open an EChart
rich client chart. Users are prompted to download the file when opening the
chart for the first time.

e Users must be administrators on their machines in order to install the PluginX
viewer.

e You can also refer to the OrgPublisher Implementation Guide on the Customer
Care Center Web page for additional information on pluginx controls.

Test Publishing an EChart Rich Client Chart

1. Launch OrgPublisher and select File, then New.
2. In the New Chart Wizard, select Organizational chart.

() Organizational chari

Crganizational charts represeni reporting relationships in your
organization. Selectthis option to create a chart using your awn
data mapping and farmatting.

Figure 70.

Click Next.
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3. Select Empty chart as the data source.

Select 8 data source

- [ --\,
= A =] A
— 4

0DBC MWL e Empty chad

Texible Muliple date
dalabase SOUCPS

Salect » source of date for your char.

Figure 71.

Click Next.

4. Clear the Launch the style wizard check box.

e Empty chart

You have finished selling up the data for your chart. Click Finish 1o display the charl

The style wizard will zllow you to easily seiup the firstchart style. Additional chart styles
can be added later by running the Style Wizard from the tools menu

ID Launch the style wizard |

Figure 72.

Click Finish to close the wizard and open the chart.

5. In the OrgPublisher toolbar, click and hold the Insert Box containing a Person
button.

E[ile Edit View Insert Format Tools Data Options Help
1 g% @ pubiish 2| X e 2 B | E L[ puildMode [ Viewhade 12 JBI|d A & ke a i % 8 |

% A Looklor [Find names. titles. [¥|52 o© search L (2 #.[Show Ichart level ¥ £ _Ze 0% [|nsert 2ex contmining @ person |

Normal style -

e

Wizard View

Figure 73.

6. Drag and drop the box in the chart white space.

Eile Edit View Insert Format Tools Data Options Help
1 D puien 0] X B R e a S D35 LB ButaMes [0 vwiieds B ik A

| % |Show I chartiawal v | = 100% Tl

. B Lookior Find names. miea, ¥ 2 % Sparch

Box 1

Sty Wiz

Pubsshitg Wizand

Prasas Type Wissen)

Figure 74.
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7. Click Publish in the toolbar.

File Edit View Insert Format

Publish
= -
Lookfor. |l 5 unch publish ng wizard SEakh

etfis Data Options Help

| 26 = Z= % BuildMode |5 ViewMods

= [#] Show 3 chart level|» | £ “ [100%

@

Figure 75.

The Publishing Wizard opens. Click Next.
8. Select Advanced Mode.

Chart Type

This wizard helps you publish your chart to your intranet so it can be viewed via a web browser.

Select a chart type to publish
(") Bxpress Mode
Use this choice to publish a char quickly. Default options will be provided for you

@) Advanced Mode

All publishing options are provided with this Ghoics

Figure 76.

Click Next and then click Next again.

9. Type the Name of the test chart.

Name

The assigned name can be any combination of letters and numbers

It is recommended that the name meaningfully convey a description of the
Orgchart to be published. However, the name need not display any
publishing schedule or time information as that information will also be
available in another display field.

Mame: |Pacfic Eastem|

Figure 77.

Click Next.
10. Select Interactive Org Chart.

Publishing Type

Please select type of publishing you would like

(@) Interactive Org ~ Publishes a chart that supports complex searching.
Chart driling, and high quality printing

This includes PluginX and EChart publishing

() Org Chart Publishes a document that has limited searching,
Documert driling, and printing.

This includes PDF and Graphic publishing

Figure 78.
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Click Next.

11. Select EChart.

Interactive Type

Please select an interactive publishing type

() PluginX Publishes a chart that can be viewed using Microsoft
Intemet Explorer.

(® EChart Publishes an extremely large, secure, or HTML-only
chart. Supports Microsoft Intemet Explorer. Requires an
ISAP|-compliant web server.

() Cross Browser  Publishes the chart to be viewed across platforms.

(DiPad ® Publishes employee data to OrgPublisher Executive

Figure 79.
Click Next.

12. Type the physical path to the ECharts folder on your server.

Publish Loczation

Please select the file name and path for the published chart

Fublish to location:

\Servemamelinetpubiwwwroofi ECharts\Celateme. htm

Browse

Figure 80.
Click Next.

13. Select Rich client using PluginX.

Client Type

Please select which type of client you want the published chart to support

Cliert Type

Rich client using PluginX

Requires a browser component but provides the richest
OrgPublisher experience.

() Thin dlient

Requires only a web browser and provides less features than
PluginX charts

() Both client options above

Figure 81.
Click Next.
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14. Type the URL to the virtual path of the ECharts folder.

Please specify the URL ofthe virual directory on the web server. This is used by
the web browserto locate the serverfor this chart

URL: (it} Site Mame)
hitp:{{Servernama/ECharts

Figure 82.

15. Click Next through the rest of the wizard dialogs until you reach the Finish dialog.
16. Select Publish Now.

“ou have finished sethng up the publishing definition for this char and are now
ready ko publish o your intranst.

(@) Publish now

() Publish latar

Schedule now

Figure 83.

Click Finish.

17. Type a chart name when prompted.

Enter a Chart Name | x|

Please enter a name for this chart

| Deleteme|

Figure 84.

Click OK.
18. Click the URL in the EChart Link Summary dialog.

Publishing completed successfully for Deleteme

If chart was published previously, click the link to refresh the server,
URL for rich clents

Figure 85.
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Note: If you did not enable all unknown ISAPI extensions in the server setup,
you must configure the chart.DLL before you can view the published chart.

2003 servers: When Allow ISAPI Extensions is Restricted

2008 and 2008R2 servers: Configuring Each Chart.dll

19. Install the PluginX viewer from the Web site, if prompted. The chart opens in the
browser.

Additional EChart Setup Steps

Review the following list of items in order to provide your chart administrators what
they need to begin publishing ECharts.

e Provide these links and rights to the chart administrators:

— The server UNC path entered “publish to location” in the Publishing Wizard

Publish Location

Flease select the file name and path for the published chart.

Fublish to location:

\Servemame\inetpublwwwroot\ECharts\Delzteme htm

Browse

Figure 86.

— The ECharts virtual path for publishing

Virtual Directory

Please specify the URL afthe virtual directory onthe web server. This is used by
the web browserto locate the serverfor this chart

URL: (At fSite Mame)

hitp:/fServername/ECharts

Figure 87.

e Chart administrators must be administrators on their own machines or they
will need assistance downloading the PluginX component.
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Troubleshooting Tips

If you see an Internet Explorer window with a gray bar at the top but no
chart, set a MIME type of .OCP on the ECharts folder.

If an Internet Explorer window displays a red X in the upper-left corner to
both administrators and end users, a problem occurred during installing and
registering the Active X control.

Installing Active X controls requires administrative rights to the OC. Your IT
group can request MSI scripts to assist in pushing out the plugins. Contact
the Product Support team if you require a script.

Understanding HTTP error messages and their associated status codes is
important when you troubleshoot I1S. A few common errors on the client-side
(4xx error) and Server-side (5xx error) are listed below.

400 Bad Request: The server cannot service the request, usually because
of an incorrect URL.

401 Unauthorized: The user’s credentials were not accepted by the
authorization process.

M403 Forbidden: The request could not be serviced for a number of
reasons, even though the user was authenticated.

404 Not Found: The server cannot locate the requested file.

405 Method Not Allowed: The client incorrectly issued an HTTP GET
request when an HTTP POST request should have been issued.

406 Not Acceptable: The requested file is not supported by the client.

407 Proxy Authentication Required: The client has to authenticate
with the proxy server before its request can be serviced.

410 Gone: The server no longer has the requested file.

500 Internal Server Error: Indicates a typical server side error.

501 502 Not Implemented: The server does not support the HTTP
method requested by the client.

502 Bad Gateway: An invalid response was received by the upstream
server for which this server is a gateway.

503 Service Unavailable: The server does not support the service
requested by the client.
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