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Vision Award 

The purpose of the Vision Award is to recognize 
an individual who is a champion for collaboration and innovation, and exhibits integrity, passion 
and accountability. This person contributes to individual or company growth and has achieved 
extraordinary financial results that demonstrate value to customers.  
2016 Winner: Barbara Whitten      

Nomination: Barbara’s contributions to the organization could well be summed up as building 
bridges. She has led mission critical projects, including Kingsley and Annual Reverification that 
have required her to connect various departments to deliver outstanding results. She focuses on 
connecting with people to effectively communicate the vision and importance of individual 
contributions. She doesn’t settle for the way things have been done, instead she challenges 
herself and others to think creatively and boldly to continuously improve, which directly impacts 
our bottom line. She is not afraid to standalone and at the same time rally associates behind our 
work with purpose culture. She embodies our core values and exhibits the kind of work ethic 
and professionalism that is a role model for all of our associates. 
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Values Awards 

The purpose of the Values award is to recognize, 
on an individual basis, those associates who embody our ABC core values as evidenced by 
how they perform their daily responsibilities. Specifically these associates display integrity, 
passion and customer-focus, with the ability to perform, innovate and collaborate within our 
culture. This person is extraordinary in how he/she displays our values. 
 

Senior Manager  

2016 Winner: Jeff Buck    

Jeff received three nominations for the Values award. Jeff embodies our ABC values and 
demonstrates the ability to perform, innovate and collaborate within our culture. Jeff has applied 
new methodology to the Fusion project and continues to challenge the organization to innovate, 
adapt and grow. Jeff has been instrumental in the development of the Fusion program and 
board funding approval. He is trusted and valued by many and displays integrity in every aspect 
of his daily performance. His tireless work ethic and passion was on full display as the project 
transitioned out of the Strategy stage and moved into Plan & Analyze requiring high levels of 
collaboration across the business.   

Although the development of the business rationale for this strategic project involved a large 
team and executive involvement, Jeff was front and center with a level of personal 
accountability and pure passion that gives the impression that it was his project alone.  Through 
Fusion, we intend to transform the way in which we serve our customers and deliver shared 
value. Jeff's contributions to this Project will pay a critical role in its ultimate success and 
therefore the future success of Lash Group. 
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Values Awards  

Manager  

2016 Winner: Leo Giocondo          

Leo was nominated twice for the Values award.  Leo is a machine behind the projects he leads. 
Leo’s accountability, commitment and passion are very evident in his work. The Kingsley project 
was no exception. Leo has extraordinary skills in planning and improvising, and collaboration is 
his strong suit. In order to make various company-critical projects run smoothly and seamlessly, 
details must be coordinated across multiple departments. He pays attention to every single 
detail of every work stream, which allows him to provide strategic inputs and insights into how 
decisions impact the overall project. He will not hesitate to initiate a meeting and/or conversation 
to straighten out details or to get everyone on the same page. He is efficient, tactful, and action-
oriented. His energy and determination are contagious.  

Leo has taken the AR Project Management to new levels - the amount of information, detail 
gathering and action to ensure we drive better results is impactful to the entire organization. He 
is a great team player and worked side by side with Chris Davis during late nights and 
weekends until the last move was completed. Leo also assisted IT with the associate 
workstation setups during the move. He is truly committed and passionate about the success of 
any project at Lash Group.  
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Individual Contributor  

2016 Winner: Chelsea Bell       

Chelsea received two nominations for the Values award. This fiscal year, Chelsea was a key 
contributing member to Project DSO.  This project was a cross functional project as it reviewed 
the end to end process associated with invoicing our customers for services rendered and 
receiving payment in a timely fashion. Without Chelsea's help, this project would not have been 
successful. She maintained multiple data requests to be able to depict potential root cause 
issues and areas of opportunity and improvement. She brought awareness to system and 
process challenges which increased buy-in and awareness across multiple levels of the 
organization.   

Chelsea also is viewed as the glue that helps keeps the Billing department together and working 
as a cohesive unit. She took on managerial responsibilities for over 6 months working over 14 
hours a day to ensure that the Billing team completed their requirements to support the Lash 
month end close process. Chelsea is an indispensable member of the Lash Finance Team, and 
each day she leads by example and embodies the Lash company vision using our 6 core 
values. Finally, Chelsea was selected to be one of the Strategy Ambassadors for the 
organization. She loves working for Lash Group, and each day she comes to work with an 
engaging smile and infectious personality that always buts her teammates at ease. 

 

 

 

 

 

 

 

 

 

 

 


